35 years of compassion.

2016 ANNUAL REPORT

OVER 35 YEARS AGO,
Benevilla was created as a not-for-profit organization by citizens of the Sun
Cities area out of concern that local services were not readily available to
the community’s residents. Then, a group of 30 volunteers and a handful
of employees. Today, a network of Life Enrichment Day Programs, various
support and educational services, volunteer home services, home delivered
meals, and social activities – all supported by more than 1000 volunteers
and over 100 employees all seeking to help keep people independent and
in their own homes.

MILESTONES, TOGETHER:
1981: To respond to
the needs of the
community, Interfaith
Services was
established in May
of 1981 as a
non-profit by the
Area Ministerial
Association.
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1991: The Sun City
West Foundation
provided space for the
first adult day center,
which served adults
with intellectual
and developmental
disabilities and elders
needing care during
the day.

1999: The Mary
F. Bovard Center
was generously
donated by its
namesake, a long-time
Interfaith supporter
and volunteer. Mary’s
Place was the first
memory care day
center in Arizona.

2007: The
groundbreaking
ceremony for the
Benevilla and John M.
Jacobs Independence
Plaza took place April
30, with leadership,
donors and over 250
community members
in attendance.

2009: Opening of
Lucy Anne’s Place
Life Enrichment
Program, Wirtzie’s
Preschool and
Childcare and Birt’s
Bistro, Bookstore
and Catering. Family
Resource Center was
established.

2016: Michelle
Dionisio, Benevilla
President and CEO,
retires after 26 years.
Joanne Thomson
hired as the new
Benevilla President
and CEO.
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DEAR
BENEVILLA SUPPORTERS,
Thanks to the remarkable dedication of our partners, donors, volunteers
and staff, Benevilla has continued to provide much-needed programs
and services to older adults, adults with intellectual and developmental
disabilities, families and children in our community for over 35 years.
While we are very proud of these successes and humbled by the journey
we have taken, we are also aware that the older adult population in
Arizona and the needs of caregivers in our community continue to grow.
Did you know that by 2025, Arizona will have 200,000 residents suffering
from Alzheimer’s disease? Over a 53% increase from today.*
35% of caregivers for people with Alzheimer’s or other dementia report
that their health has gotten worse due to care responsibilities.*
Families are still the primary caregivers for adults with developmental
disabilities and are, themselves, aging. About 76% of individuals with
developmental disabilities reside at home.*
We are pleased to share the Benevilla 2016 Annual Report with past and
present accomplishments as we look toward the future. After another
great year, we count our blessings to be able to help so many people in our
community through your support and belief in our mission.

Joanne Thomson
President & CEO
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Jane Willis
2016 Board Chair
*Statistics from Caregiver.org.
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BECAUSE OF YOU,
WE CAN MAKE A DIFFERENCE

C A R
NEIGHBORS HELPING NEIGHBORS
Volunteer Home Services:
grocery shopping, assisted
transportation, friendly visitors,
handyman services and phone pals
Benevilla Volunteer Opportunities
Home Delivered Meals
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BENEVILLA
PROGRAMS & SERVICES

I N G
SUPPORT FOR CAREGIVERS

COMMUNITY ENGAGEMENT

5 Life Enrichment Programs
including Lucy Anne’s Place &
Mary’s Place

Group Supported Employment

Free Caregiver Support Groups
Benevilla C.A.R.E.S.:
Community Assistance,
Resources, Education and
Support

Birt’s Bistro
Birt’s Boutique & Bookstore
Birt’s Bistro Catering
Wirtzie’s Preschool & Childcare
Family Resource Center
Surprise Community Garden
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150,360

ongoing free
Benevilla
Support Groups

acts of service given

1,629

grocery deliveries to
homebound seniors

3,901
assisted rides were given
by Benevilla volunteers

413

new volunteers joined the
Benevilla team in 2016

4,493

calls were received by the Benevilla C.A.R.E.S.
Resource and Information Program

19,238

meals were delivered to
homes of older adults
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402

free holiday meals
were served at Birt’s Bistro on
Thanksgiving and Christmas Day

The best things in life are the people we love, The places we’ve
been, The memories we’ve made along the way.
This plaque greets guests as they enter Aloise J. Failing-Wrobel’s home but
it’s also a key to the genuine joy behind her contagious smile. Philanthropy is
nothing new to Aloise, a resident of Sun City West since 1981, the same year
that Benevilla was founded. “Benevilla has been such a dynamic organization.
Our world has changed and evolves but Benevilla continues to find the
people we can help. I’ve always thought of Benevilla as a vital and vibrant
place and it’s such a good feeling to give.”
Her consistent support of Benevilla and many West Valley non-profits is
grounded in her early lessons growing up. “My father, Clyde was a very
generous man. I remember his gifts to those in need and how good it felt to
see his generosity.”
Benevilla would like to extend a special thank you to Aloise for her generosity
over the years and especially for her friendship and encouragement.

“To Benevilla Donors, I hope you understand that your gifts
mean so much to so many people! For me, the services you
support have honestly given me my life back. I feel my joy
coming back gradually because I feel like I’m not alone. I am
so grateful. Thank you.” - Jan R., Caregiver
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SOURCES OF SUPPORT
Participant Fees
Donations
Grants
Food Sales
Other
In-Kind Donations

$3,662,266
$1,768,156
$873,971
$574,254
$330,784
$309,355

4%

4%

12%

$7,518,786

8%

49%
23%
2% 2% 1%

5%
6%
6%

$7,437,121

10%

41%
13%
14%

Information from the
Fiscal Year 2016 Audit Report.
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HOW YOUR
SUPPORT HELPED
Life Enrichment Programs
Administration		
Food Services		
Childcare		
Transportation		
Family Resource Center
Fundraising		
Home Services		
Benevilla C.A.R.E.S.
Volunteer Recruitment

$3,020,517
$1,024,425
$958,707
$742,405
$492,987
$443,534
$356,350
$193,810
$130,416
$73,970

CARE FOR THE CAREGIVER
Arlene Dixon is a caregiver, an advocate, and a lifelong supporter of the
Benevilla mission.
Arlene’s journey with Benevilla began over 10 years ago when she met
Michelle Dionisio, who was the President and CEO, at a holiday open house.
In later years, Arlene’s husband Gilbert (Gib) began exhibiting early signs of
Alzheimer’s and Arlene knew the disease was progressing. After taking a
tour of Lucy Anne’s Place, a Benevilla Life Enrichment Program, and meeting
Joanne Thomson who was the Director at the time, Arlene’s mind was
instantly put at ease.

“I felt Lucy Anne’s Place was an amazing
solution for me too...”
Gib was soon enrolled at Lucy Anne’s
Place and Arlene could see the happiness
it brought him and felt the support she
knew she needed. “Gib is a great father,”
says Arlene, “the unique intergenerational
program made him very happy.”
Gib attended Lucy Anne’s Place for
about four years before his move to a
care home. Arlene explains Benevilla’s
instrumental role in this transition as she
put her trust in the resources provided by
the Benevilla Support Groups.
Arlene is truly thankful for all the programs at
Benevilla but for one in particular, the Benevilla
Grief Before Loss Support Group. “I had taken a deep dive,” explains Arlene,
“without this group, I might not be where I am today.” With this support,
Arlene was able to pick herself up and become an amazing advocate for
Benevilla and true source of guidance for those on the same journey.

11

THE HEART AND HANDS OF BENEVILLA
People helping people, supporting neighbors and friends, is the foundation
of this dynamic organization serving a community of all ages. In 2016,
Benevilla had a team of 938 volunteers helping to provide much
needed services to those in our community.

Home Services 		
Life Enrichment Programs
Home Delivered Meals
Office Support    		
Community Garden
Birt’s Bistro                          
Board Members		
Entertainers			
Wirtzie’s 			
Special Projects		
BenePets			

HOURS SPENT IN
VOLUNTEER
OPPORTUNITIES
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9683
9086
6035
5093
3820
2728
2071
1347
1309
554
273

Bringing Community Together

47,962

people served by Birt’s Bistro
and Birt’s Bistro Catering

15,905

acts of service through
Wirtzie’s Preschool & Childcare

9,011

Families and Grandfamilies
served by the Family Resource Center

41,999

Volunteer Hours in 2016
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Remembering Our Past,
Building for the Future
Hellen and John M. Jacob’s Independence Plaza and Jeanne Jones’ Book Nook

“Putting older and younger generations together is a marvelous concept.
Benevilla hit home with this project and my mother and dad would have
been proud to put their name on it.” – Jeanne Jones, the loving daughter of
Mr. and Mrs. Jacobs.

Alice’s Wonderland Ken and Alice Meade always lived by the Golden Rule,

it’s important to help take care of the community where you live and work.
Alice’s Wonderland playground is a testament to their commitment to all
generations having the best quality of life possible.

Art’s Center for All Ages Art and Helen Nickless deeply appreciated the way
Benevilla provided respite care for spouses who were faithfully caring
for their beloved mates. Art and Helen took a “family first” attitude that
extended to helping under-served children of the next generation and
generations to come.

Birt’s Bistro Birt and Louisa Kellam are passionate about people and serving

their local community. They loved the concept of Birt’s Bistro and believed it
would have a positive effect on the community. Birt and Louisa consistently
provide leadership, unselfishly volunteer and enthusiastically share the
Benevilla story with others in the community.

Lucy Anne’s Place In honor of his wife, Hal Black named the day center after

her. “Benevilla is a wonderful organization. They provide real-life benefits
for those who need help,” Hal said, “Lucy Anne’s Place will offer caregivers a
great deal of relief. It is a great way to give back to the community and honor
Lucy Anne.”

Mary F. Bovard Center Generously donated by its namesake, a long-time

Interfaith supporter and volunteer, Mary’s Place was the first memory care
day program in Arizona.

Wirtzie’s Preschool and Childcare Dick and Eileen Bloechl always believed in

supporting their community. They wished that their legacy would be defined
by providing a nurturing environment for the children of future generations.

We thank all the generous donors and supporters of Benevilla for the past 35 years!

35 YEARS
420 MONTHS
1,820 WEEKS
12,775 DAYS
306,600 HOURS
AND COUNTING.
“As this part develops, we’re going to develop,
no doubt about it my mind. Benevilla is going
to be here for the next 30 years...”
-Pastor David J. Burrows,
Benevilla Founding Member

16752 N. Greasewood St. Surprise, AZ, 85378
623-584-4999 | www.Benevilla.org

