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ADA-Related Service Complaint Process
Sun City Area Interfaith Services dba Benevilla welcomes comments, compliments, and complaints from customers about their experiences using Benevilla services. Customer input helps us identify areas that need improvement, and we always appreciate commendations.
All customer complaints are carefully reviewed. Complaints from customers who experience accessibility or ADA-related problems are also reviewed by the Vice President of Program Operations to ensure that Sun City Area Interfaith Services dba Benevilla policies are followed.
To file an ADA-related service complaint, customers may contact Sun City Area Interfaith Services dba Benevilla using any of the following methods:
By Mail:
Sun City Area Interfaith Services dba Benevilla
Attn: Courtney Allen
16752 N. Greasewood Street
Surprise, AZ 85378
By Phone:
623-584-4999
Through the Benevilla Website:
https://benevilla.org/life-enrichment-programs/
By Email:
callen@benevilla.org
Benevilla will investigate the complaint and promptly communicate a response to the customer within ten (10) business days.
All complaints submitted through these methods are received by the Customer Relations department and entered into the customer comment database. The database documents every complaint and all related follow-up activities. Customers who submit an ADA-related complaint will receive a complaint confirmation and tracking reference number, usually on the same day, but no later than ten (10) business days after Sun City Area Interfaith Services dba Benevilla receives the complaint. If the customer does not receive a response within that ten (10)-day timeframe, they may call the Vice President of Program Operations at 623-584-4999 to obtain the confirmation and tracking reference number.
The responsible Sun City Area Interfaith Services dba Benevilla operating divisions or administrative departments investigate all complaints and implement any necessary corrective actions. After the investigation is complete, Courtney Allen, Vice President of Program Operations, also reviews complaints involving ADA or accessibility issues. After the ADA compliance oversight review is complete, Customer Relations will send a written response to the customer at the contact address provided, within ninety (90) days of receiving the complaint.
All complaints are investigated within a few weeks, but some may require a more extensive investigation or more time to identify corrective measures. In every case, the customer will receive a written response within ninety (90) days.
Whether customers submit complaints about service problems or share a positive experience, we welcome the opportunity to serve them.

image1.png
\\ 2to

Q~ Benevilla

', \‘ Cultivating Caring Communities




